DATA PROTECTION

Protecting your personal information is important to us. Below we inform you that
Landhotel MontfortSchldssle (“We”) how we collect, process and use your personal
information in conjunction with our website at the URL http://www.montfort-schloessle.de
("Website™) (in summary referred to as “use"). Person in charge, Contact address

The responsible authority in terms of the Data Protection Law is Landhotel Montfort
Schldssle in 88131 Lindau, represented by Mrs. Alexandra Veh, E-mail: info@montfort-
schloessle.de. You can find other information in the Imprint. If you have questions on this
statement or the exercise of your rights, please contact our data protection representative.

No permission through usage
The decisive factor for the use of your information is the respective applicable provisions,
particularly the Federal Data Protection law and the Telemedia Law. If we*

use data for a purpose that requires your permission according to these provisions, we will
ask for your explicit permission in each case. We can revoke permission previously given
at any time with future effect and/or object to the future usage of your information. Merely
using our website or acknowledging these data protection instructions does not replace
your explicit declaration of intent.

Usage of your data

We use your personal information which may be collected as part of your use of the
website for the use of the website and to execute and bill your reservations and also pass
this information on to third parties for this purpose which we involve in the execution of the
order, e.g. shipping companies.

When you access our website, technical information such as the type of web browser, the
operating system used, the domain name of your Internet service provider and similar
information is recorded, which we access for the technical handling of website usage and
statistically assess this information. However, this information does not make it possible to
conclude your identity.

If you would like to use personalised services on our website such as the booking function,
you also have to register. The data that you create or enter here such as name, address,
contact and communication data (such as phone number and e-mail address) and if
necessary payment information as well as other data which may be collected from you
during registration or the usage of our website or in communication with us or which you
transmit in another way, e.g. my e-mail or by phone, are used by us to process your
reservations and for communication with you.

If you voluntarily provide further information on your identity, such as your areas of
interest, we will use this information if necessary to send you information on other offers.
Whether and in which form this occurs depends on the relevant statutory provisions in
which form the data are transferred and whether you have accepted or rejected a certain
form of contact.

Thus, you can object to the use of your e-mail address as a means of sending advertising
through e-mail at any time without additional charges. You can object to the use of your



information for advertising or marketing or opinion research purposes at any time without
additional charges.

You can find out how to do this in the Rights section.
Otherwise, your personal information is processed and used only in accordance with
German data protection law.

Saving and processing your data
Your personal information is stored by us on a server in Germany. Our servers are
secured with firewalls and virus protection.

Cookies

Cookies are files that are placed on the hard disk of your computer and which our server
accesses with each visit to our website. We use cookies in order to make your use of the
website more convenient. You can prevent or limit your computer from saving cookies on
your hard drive by setting your browser in such a way that it does not accept any cookies
or you are asked if you agree before any cookies are placed on your computer. You can
delete any cookies which are placed at any time. You can see how this works in your
browser’s operating manual. If you do not accept cookies, this can result in restrictions in
the use of our service.

In addition, we use cookies if necessary to create usage profiles on the use of our website
under a pseudonym (which is not combined with data on your identity), which we assess
for advertising, market research and the improvement of our services if you have not
asserted your legal right to object to the usage of your information. You can find out how to
do this in the Rights section. Alternatively, as described above, you can deactivate the use
of cookies.

Use of Google Analytics

This website uses Google Analytics, a web analysis service of Google Inc. ("Google").
Google Analytics uses what is known as “cookies”, text files which are saved on your
computer and which allow an analysis of the website usage. Information created by the
cookie on your use of this website are usually transferred to a Google server in the US and
stored there. IP anonymisation was activated on this website so that the user’s IP address
will be abbreviated in advance within member states of the European Union or in other
contractual states of the Treaty on the European economic region. Only in exceptional
cases is the full IP address transferred to a Google service in the US and is abbreviated
there. As commissioned by the owner of this website, Google will use this information in
order to assess your usage of the website in order to compile reports on the website
activities and to perform other services associated with the website and Internet usage in
relation to the website operator. The IP address transmitted by your browser as part of
Google Analytics is not combined with other Google data.

De-activation add-on

You can prevent the placement of cookies with the appropriate setting of your browser
software; however, we wish to point out that, in this case, you may not be able to fully use
all functions of this website. In addition, you can prevent the recording of the data related
to your use of the website generated from the cookie (including your IP address) from
being transmitted to Google and the processing of these data by Google by downloading
and installing the browser plugin available at the following link:
http://tools.google.com/dIpage/gaoptout?hi=de.

Opt-Out



http://tools.google.com/dlpage/gaoptout?hl=de

In addition, or alternatively to the browser add-on, you can prevent data collection by
Google Analytics by clicking on the following link. An opt-out cookie is placed that will
prevent the future collection of your data when you visit this website: Deactivate Google
Analytics. The opt-out only works in the browser and only for this domain. Here an opt-out
cookie is placed on your computer. If you delete your cookies in your browser, you must
click on this link again. More information on Terms of usage and data protection can be
found at http://www.google.com/analytics/terms/de.html or at
http://lwww.google.com/intl/de/analytics/privacyoverview.html. We wish to point out that
Google Analytics on this website was expanded by the code "gat._anonymizelp();” in order
to ensure the anonymised recording of IP addresses (known as IP masking).

Offers by third parties

In some cases, our website includes references to the offers of third parties in the form of
links, web banners and similar items. If you follow these links (generally by clicking on the
link or the advertising banner, you will reach the offers of third parties. We wish to point out
that we are not the responsible party for such offers and that only the data protection
provisions of the third party as the responsible party apply for these offers. Advertisements
by third parties on our website

Our website also includes the advertising of third parties and links to Internet offers for
which we are not liable. We do not transfer these data to these third parties. Although we
ourselves do not forward any personal information to advertising companies or their
service providers, if you click on an ad, they can draw conclusions based on the fact that
you are coming from our website. Your Rights - You are entitled to information on the data
saved on you and under certain conditions are also entitled to the correction, blocking or
deletion or your personal information. Moreover, in particular you can object to the use of
usage profiles, the use of the e-mail address for the transmission of advertising by
electronic mail or another use of your information for advertising or marketing or opinion
research purposes at any time without additional charges. To exercise these rights and for
any additional information, please contact our Customer Service by e-mail at
info@montfort-schloessle.de, by phone at +49(0)8382-72811 or by mail at Montfort-
Schldssle, Streitelsfingerstrasse 38, 88131 Lindau (Lake Constance). You can find other
information in the Imprint.

Country hotel Montfort-Schléssle last update 22.02.2017



